EBP Plan Participant Guide — Electronic

You will receive an email from systems.administrator@confirmation.com. DO NOT
DELETE. Follow these instructions to respond to the confirmation request.

1. Click the link within the email in order to generate a new Password Email and a pop up
window to log in to your request.

From : Systems.Administrator@confirmation.com
To: l.palmer@email.zzz
Bcc : Systems.Administrator@confirmation.com
Sent on : 4/5/2015 10:44:40 AM

Subject : Information requested by Innova CPA's

Dear Laura Palmer:

Michael Person, the Employee Benefits Plan Administrator for Worldwide Benefits Corp, has requested
your assistance in providing information for an audit of the financial statements forthe Sample Plan
Name benefit plan as of 04/08/2015.

This audit is required by the Department of Labor for any retirement plan with 100 or more participants,
and this requestis issued by Matt Mclnnis at Innova CPA's on behalf of the Plan Administrator.

Torespond to this confirmation request, please Click here or copy and paste the address below into
your browser:

https://qgal.confirmation.com/respond/EResponse.aspx?Token=D1R7NpLuso4%3d&Req=0el%2fESxnXV
4%3d

For security purposes, the above response link will expire in 30 days from the time it was sent.
There are no fees for using the service. Confirmation.comis the world's leading provider of secure
electronicaudit confirmations and undergoes a SOC 3 audit, Webtrust audit, and EU Safe Harbor
certification.

PLEASENOTE:

If you have questions please contact:

Auditor: Plan Administrator:
Matt Mcinnis Michael Person
InnovaCPA's Worldwide Benefits Corp
9599-888-6666 555-555-5555
innova.confirmation@gmail.zzz mp@noemails.zzz
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2. Once you click the link, you will receive a Password email. Copy/paste or type the
password into the Account Verification pop up window.

From : Systems.Administrator@confirmation.com
To : l.palmer@email.zzz
Bcc : Systems.Administrator@confirmation.com
Sent on: 4/9/2015 10:51:30 AM
Subject : Temporary Access Password

Dear Laura Palmer:

The Employee Benefits Account Verification portal requires the password displayed below. For security
purposes, this password is ONLY valid for 24 hours from the time that you receive this email.

If 24 hours has already passed, you may click the Confirmation Request link from the original email to
requestanothertemporary password.

Password for accessing your Employee Benefits confirmation: 64U58BX4

There are no fees for using the service. Confirmation.com is the world's leading provider of secure
electronicaudit confirmations and undergoes a SOC 3 audit, Webtrust audit, and EU Safe Harbor
certification.

PLEASENOTE:

If you have questions please contact:

Auditor: Plan Administrator:
Matt Mclinnis MichaelPerson
InnovaCPA's Worldwide Benefits Corp
999-888-6666 555-555-5555

innova.confirmation@gmail.zzz mp@noemails9.zzz

AUTHORIZATION:
Through the use of the provided access link and/or access code, you are agreeing to Confirmation.com's
User Agreemept which allows Confirmation.com and the auditor i
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3. This is the Account Verification window. It also opens when you click the link. DO NOT

CLOSE - simply keep it open for now.

a. Go back to your email and retrieve your password.
b. Place password in box provided and click “Submit”

Employee Benefits Confirmation

Account Verification

Plan Name
Sample Plan Name

Participant
Laura Palmer

Password *

I have read and accept the User Agreement =

* Denotes required field

Do not close this window or your temporary password will expire.Your temporary password was sent to the email address provided
Enter the temporary Password in the field below

Need Help? Contact us at:
1-866-325-7201 or 1-615-844-6222
Customer. Supporti@confirmation.com

Privacy Statement
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4. This is an example of your confirmation. Please follow the instructions on the

document, review the information, and submit back to the auditor.

o Confirmation.

Employee Benefit Flan

Request ID: O7x2kpd2key

Our auditors are conducting an audi of the financial statements for the referen ed benefts plan. Please provide to our auditors the following information related to your participation in the plan
a5 of the date specified. This audit is required by the Department of Labor for any retirement plan with 100 or more participants. Your participation and prompt response to this request is

appreciated.

1 Review Account Information

Participant Plan Name Account ID
Laura Paimer Sample Pian Name 1234567880
Attachments regarding your plan 7 (Ciick to view/download attachments)
File Name Date size User Name User Type
] 03/05/2015  BOSKE  Matt McInnis Auditor
Verify Plan Information
Verfty your plan information beiow. Make updates where appic abie.
As of Date Currency Account Closed
030172015 usD* =
Date of Birth Date of Hire Date of Termination/Retirement Gross Wages (for Plan Year)
D6/14/1979 oansnese [T NiA 7=
Balance C A for Plan Year) Percentage (for Plan Year)
$|3845828 $/6,148.00 78 %
Gross Di ion (if NNet D ion (if
s 5

Loan Amount (if applicable)
s

Date of Loan (if applicable)
—

g General Questions / Comments

4 cenify
Hame Email Address
Laura Palmer Lpaimer@em:

| certify that the information is correct according to my records *

Participant Information

Participant
Laura Palmer

Plan Provider Information

Address
Lpalmer@emal.zzz

Plan Provider Plan Adminstrator
Workiwide Benefits Corp Mg

1234 Main St Michael Person
City, TN 33333 555-555-5555
United States mp@noemailss.

All dates displayed as mm/cdlyyyy
*USD - United States of merica, Dollars
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Loan Balance (for As of Date)
s

Confirm Email Address

| palmer @email 222

Account Information

Partic pant: Laura Palmer
Flan Name: Sample Plan Name
Funds

Account ID: 1234587890

Requestor Information

Accounting Firm Lead Auditor
Innova CPA'S Matt Mclinnis
1234 Chablis Ct. 999-888-6666
Summertown, LA 55515

United States

Copyright ©2000-2015 Capital Confirmation Inc . All Rights Rese
ser Agreement and Privac
Capital Confirmation’s business processes are covered by US Patent Nos. 7383232, 7831488, 8442880, 8484105, 8510185, 8543475, Other patents are pen:

Use of this Web site constitutes acceptance of the Capital Confirmation
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innova.confrmation@gmail.zzz
Office: Pripyat Atcounting

WELCOME LAURA PALMER [ LOGOUT |

erved

nx:g.

If you need assistance, contact our customer support at 1-866-325-7201 or
customer.support@confirmation.com.



